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TRIAL WEB LEAD IN CRM

WEBSITE

TRIAL PASS REGISTRATION

CRM AUTOMATED EMAIL #1

CRM AUTOMATED SMS #1

CRM STAFF NOTIFICATION

STAFF: CALL #1 (5 Minutes)

STAFF: LEAVE VM IF POSSIBLE

TRIAL WEB LEAD 
PROSPECT 

SELF-BOOKS 
APPOINTMENT

2-HOUR APPT NOTIFICATION

24-HOUR APPT NOTIFICATION

IMMEDIATE APPT NOTIFICATION

STAFF: SEND SMS

REPEAT ABOVE 
PROCESS UNTIL 

APPT IS BOOKED OR 
PROSPECT VISITS 

CLUB 
PROPOSED ONGOING SEQUENCE: 
2ND, 5TH, 8TH, 15TH, 25TH DAY 

& THEN NUTURE MONTHLY 
GOING FORWARD

FIRST 30 DAYS 
AUTOMATION 
SEQUENCE OF 

EMAIL & SMS THEN 
NUTURE MONTHLY 

UNTIL APPT IS 
BOOKED OR 

PROSPECT VISITS 
CLUB

GOAL 
The goal is to engage with the prospect, schedule an appointment, give the prospect 
a million dollar tour, present membership programs, and enroll the prospect as a new 

member i.e. close the sale.


